
JOB DESCRIPTION & PERSON SPECIFICATION

	ROLE:	
	Mini Bus Driver 

	TERM
	One year but will be extended if funding secured.
This is a zero hours contract. 

	REPORTS TO:
	Scheme Manager



PURPOSE OF ROLE:
Southern Befrienders is a charity that supports elderly, socially isolated people living in the south of the Isle of Man with volunteer befrienders, social events, and outings. The overall aim of Southern Befrienders is to reduce feelings of loneliness and social isolation by providing reliable, regular companionship – whether by one-to-one befriending or in social groups.
Your role as Minibus Driver is to provide transport to and from our social events for our service users. These are normally the less physically able and wheelchair bound users or those who do not have any other forms of transport available to them.
 
KEY DUTIES:
1. To ensure all daily Minibus checks are carried out before any journey in accordance with the Island Road Transport best practice, reporting any issues to the Scheme Manager.
1. To plan and execute the collection point routes to ensure the best use of time.
1. To provide a friendly face, show empathy and engage with our members especially those who may be feeling anxious on their first event.
1. To liaise with the Events and Social Group coordinator to ensure all transport is covered and any gaps identified
· To support the volunteers who provide companionship for members on the minibus
· To keep the Minibus in a good clean condition, organising quarterly valets, six monthly lift service and yearly servicing in conjunction with the Scheme Manager.

Most challenging part of the job:
This role requires a degree of flexibility as you will be dropping off users and then picking them up later on. You will be paid for the hours you are transporting users. The ability to work under own initiative being able to multi-task is an essential part of this role.  
This job description is not meant to be exhaustive, and you may be asked to carry out other reasonable duties.  It will be reviewed on a regular basis and adapted as required to reflect the changing needs of the service.



Person Specification:  What we need you to bring
	Qualifications:
	Is it essential or desirable
	How we will assess

	At least 4 GCSE’s including English Language or equivalent qualification
	D
	A&I, D

	Experience:

	At least 2 years’ driving experience
	E
	A&I

	Of working with the elderly or vulnerable adults
	D
	A&I

	Working with Volunteers
	D
	A&I

	Skills/Competencies:

	Excellent communication skills both verbally and in writing
	E
	A&I

	Communicate sensitively with a wide range of people
	E
	A&I

	High degree of accuracy and attention to detail
	E
	A&I

	Effectively prioritising a competing and demanding workload
	E
	A&I

	Team player demonstrating ability to support colleagues
	E
	A&I

	Planning and organising a broad range of tasks
	E
	A&I

	Personal Qualities/Behaviours:

	Flexible and adaptable
	E
	A&I

	Total discretion and confidentiality
	E
	A&I

	Able to work on own initiative
	E
	A&I

	Friendly and approachable
	E
	A&I

	Respond positively to change
	E
	I

	Other:

	Full Driving Licence with D1 category
	E
	A, I & D

	MIDS Certificate (or willing to work towards)
	D
	A, I & D

	Enhanced DBS check (this can be provided)
	E
	A, I & D



